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11. Click Install. 
 
A warning message with information on what the installation process will do is displayed. 
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12. Click Install to install the Mobile Device Management profile. When installation has been 
completed, Profile Installed is displayed. 
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13. Click Done. 
 
In your Browser, a Progress page shows the configuration progress. 
 
Note: The configuration process may take a while. 
 

 

14. After configuration has been completed, a success message is displayed. Click OK. 
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Sophos Mobile Control has been installed and set up on your device. Your device is displayed in the 
Sophos Mobile Control list of registered devices. 
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3 Set up Sophos Mobile Control on an Apple iPad 

You can set up Sophos Mobile Control on GSM and WLAN iPads. 

1. On your iPad, open Browser and go to the Sophos Mobile Control - Self Service Portal. 
 
Note: To install and configure Sophos Mobile Control successfully, you have to open the 
Browser on your iPad. Do not close your Browser during the entire setup process. 
 
The Self Service Portal login page is displayed. 
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2. Enter your User name and your Password and click Login. 
 
The Self Service Portal Welcome page is displayed. 
 

 

Note: If other devices have been registered for you, they are displayed on the Welcome 
page as in the example above. 

3. Click Register new device. 
 
A Note page is displayed with a short instruction on how to register your device. 
 

 
Click Next. 
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4. On the Select device page, select iPad and click Next. 
 

 

5. On the Device information page, enter a Device name for your iPad. 
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6. Click Next to initiate installation. 
 
The Progress page is displayed. 
 

 

7. After installation has been prepared, a download link is displayed. 
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8. Click on the link. 
 
The Browser moves to the background and the Mobile Device Management profile 
installation page is displayed. 
 

 

9. Click Install. 
 
A warning message with information on what the installation process will do is displayed. 
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10. Click Install, to install the Mobile Device Management profile. 
 
Depending on your device configuration, you may be prompted to enter your passcode. 
 

 

11. When the installation has been completed, Profile Installed is displayed. 
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12. Click Done. 
 
The Browser is displayed with a Progress page that shows the configuration progress. 
 
Note: The configuration process may take a while. 
 

 

13. After configuration has been completed, a success message is displayed. Click OK. 
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Sophos Mobile Control has been installed and set up on your device. Your device is displayed in the 
Sophos Mobile Control list of registered devices. 
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4 What to expect after installation 

Depending on the settings of the configuration profile installed, the following can be expected after 
installation: 

 Applications like Camera, Apple Store and YouTube may no longer be available on your 
mobile device.  

 New applications may be available. 

 Your E-mail application may be preconfigured for access to your corporate mail server. 

Note: If the Mobile Device Management profile is removed from the mobile device, all data and 
applications introduced by the profile will also be removed. 
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5 Technical support 

You can find technical support for Sophos products in any of these ways: 

 Visit the SophosTalk forum at http://community.sophos.com/ and search for other users who are 
experiencing the same problem. 

 Visit the Sophos support knowledgebase at http://www.sophos.com/support/. 

 Download the product documentation at http://www.sophos.com/support/docs/.  

 Send an email to support@sophos.com, including your Sophos software version number(s), 
operating system(s) and patch level(s), and the text of any error messages. 
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